Concerns and Complaints Policy
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I hope that you are more than satisfied with the service and care that My Baby Bunnies Childcare provide but if you are not then please approach me and we can arrange a meeting and have a formal chat and see what we can do to resolve any issues. We will only discuss complaints over text message or phone for a certain amount of time if this goes on for too long another meeting will need to be arranged to decide what the next steps will be to resolve the issue.
[bookmark: _gjdgxs] If you are still unhappy after our chat and want to speak to OFSTED the number is below-.
The number to call Ofsted with regard to a complaint is: 0300 123 1231
Ofsted
National Business Unit
Piccadilly Gate
Store Street
Manchester
M1 2WD

This Policy was adopted by Rebecca Smith owner of the setting
Signed Rebecca E Smith . Date 13/07/2021
Name of Signatory Rebecca
Role of Signatory Childminder/ Manager 
Date to be reviewed 13/08/2023
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